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How to access

Continuity of Care Documents (CCDs)

from Hawaii Pacific Health

using the Health eNet

Community Health Record

Hawai'i physicians now have the capability to
access Continuity of Care Documents from
the Hawai'i Pacific Health system:

v

v
v
v

Kapi‘olani Medical Center
Pali Momi Medical Center
Straub Clinic & Hospital

Wilcox Memorial Hospital

Using the Community Health Record,
providers can now access an all-in-one
patient chart from Hawai’'i Pacific Health
that includes visit details, laboratory results,

radiology reports, dictated notes,
outpatient procedures and other pertinent
health information - in addition to

Admission, Discharge, Transfer information.




Continuity of Care Documents (CCDs) from Hawaii Pacific Health

Ciick column titles to sort View By: 20 100 All
e Patient Name . DOB Age MRN SSN Facility Gender
ZZTEST, HHIECON 0510111870 % 32652056 Hawai Pacific Heatth Female ~
2ZTEST, HHIEDEC 1211311839 76 32652055 Hawai Pacfic Heath Male
ZZTEST, HHIEEIGHT 10311989 27 32512916 Hawaii Pacific Health Male
ZZTEST, HHIEEIGHT 0312511986 30 32652079 Hawai Pacific Health Female
ZZTEST, HHIEFOUR 0911311986 a0 2676471 Hawail Paciic Health Female
R U N A ZZTEST, HHIENINE 121251990 25 . Hawai Pacific Heath Male
ZZTEST, HHIENINE 0711911985 3 Note that patient has Hawaii Pacific Health Female
ZZTEST, HHIENOTES 02/14/1975 41 Hawaii Pacific Health Hawaii Pacific Health Female
P ATl E N T ZZTEST, HHIEONE 0810911986 30 32676256 encounter Hawai Pacific Health Female
ZZTEST, HHIEOPTOUT ~ 08/01/1575 a7 32652058 Hawaii Pacific Health Male
ZZTEST, HHIERESTRICT  12/13/1939 76 32652054 Hawai Pacific Health Male
ZZTEST, HHIESEVEN 08/10/1981 3s 32652078 Hawai Pacific Health Male
S E A R C H ZZTEST, HHIESEVEN 01811986 30 32651724 awai Pacific Health Female
Female
{ l ZZTEST, HHIETEN 051031987 2 32651611 Hawail Pacific Heatth ] Female
| — FEMALE
ZZTEST, HHIETESTEIGHT = 09/23/1988 28 32568499 Hawaii Pacific Health Female
‘ A 12/06/1296 20 32699161 Hawai Pacfic Health Female =
{ <« M2 3 »

Patient Summary Patient Summa ry Showing: [ Al | | Inpatient Qutpatient ER
ep Encounters May Be
Additi I R d y il =y

Results You are trying to access patient information for which there is no current system data showing you to be a provider of record. Permitted uses of the information are for treatment purposes for patients which the
user has a direct and active treatment/care provider role or has been requested to perform a consultation by the physician who is the primary care provider for the patient. You can establish this relationship as

Medications either longer term or for one time access by choosing the appropriate option below. PLEASE BE ADVISED THAT ACCESS TO ALL PATIENT RECORDS IS TRACKED THROUGH AN AUDIT PROCESS.
INAPPROPRIATE ACCESS IS A CRIMINAL OFFENSE THAT IS PUNISHABLE BY IMPRISONMENT, FINES AND PENALTIES FOR EACH OFFENSE AND IMMEDIATE TERMINATION OF SYSTEM

ACCESS.

ACCESS THE [ e—
PATIENT

Problems/Conditions are populated
for HPH Patients

Record:

Referrals

Configure &
Problems/Conditions  Most Recent Medications Most Recent
Date Description
SUMMARY v
071912016 Headache
0715/2016 Testing restricted
07/14/2016 Testing Restricted

Notes:

HAWAI®“I

HHE | & Health eNet

HEALTH INFORMATION
EXCHANGE




Continuity of Care Documents (CCDs) from Hawaii Pacific Health

Step 3

If the patient has HPH
encounters,

ACCESS THE
DOCUMENTS TAB

Step 4

IN THE
DOCUMENTS
TAB...

@ Health eNet

HEALTH INFORMATION
EXCHANGE

Patient Summary

Encounters

Results

Description

07/19/2016 Headache
07/15/2016 Testing restricted
Referrals 071412016 Testing Restricted
Patient Summary D
ocuments

Encounters
Click column titles to sort

No records to display

Results

Medications

Documents

Medications Most Recent

No records to display

Author

Usually there are no
records kept in
Documents tab

Referrals

Notes:

Showing: | All Inpatient Outpatient ER

+

Configure £}

Find Extemnal Documents

ViewBy: 120 100 Al

Sending Organization

Click on Find External
Documents to query HPH

CareEverywhere system




Continuity of Care Documents (CCDs) from Hawaii Pacific Health

B5/-'1i External Patient Discovery x|l

| Add and retrieve clinical documents from external sources. Results are listed below. |

ep ‘ I (m} Last Suffix Prefix First Middle DOB Gender SSN IDs ‘l
|
2 4
n .

A POP-UP WINDOW WILL i‘
APPEAR AS THE
COMMUNITY HEALTH
RECORD ELECTRONICALLY
QUERIES THE HPH

CAREEVERYWHERE SYSTEM

Load External Documents Close

VﬁI External Patient Discovery x

Add and retrieve dlinical documents from external sources. Results are listed below.

Last Suffix Prefix First Middle DOB Gender SSN 1Ds
eP — — /NN Male “xx.%%.2680
n

CHOQOSE THE
DOCUMENTS
YOU NEED

Click to select the document, then

"Load External Documents”
i Load External Documents I Close
4

Notes:
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Continuity of Care Documents (CCDs) from Hawaii Pacific Health

Sten i Bl Documents
d

Encounters
Click column tities to sort View By: 120 100 Al

Results

RETRIEVED FROM - N\
THE DATA SOURCE
(CAREEVERYWHERE)

Full CCD is loaded, and by clicking on the document,
contents will be available

4 Download | © Print | [ Send

< Retum to Documents

Patient Summary

Document Details

Encounters
Results . -
= Continuiy of Care Document
Medications Health February 5, 1986 - December 9, 2016
eNet Created: December & 2016
[—) Documents Patient ID:
Table of Contents shows clinical info Support: CCD can be downloaded or
Referrals available in this CCD Printed to hard copy. Send only
works for Health eNet DSM user
OPENING THE CCD
Race: NATIVE HAWAILMIFOR OTHER PACIFIC ISLANDER
Ethnicity: NON HISPANI LATINO Author: Epic - Version 8.1
Religion: Author Organization: Hawaii Pacific Health
Language: eng Confi iali Normal
- ACTIVE ALLERGIES AND ADVERSE REACTIONS
+ CURRENT MEDICATIONS
« ACTIVE PROBLEMS
- RESOLVED PROBLEMS
« MOST RECENT ENCOUNTERS
« SOCIAL HISTORY
« LAST FILED VITAL SIGNS
- PLAN OF CARE
« RESULTS FROM LAST 3 MONTHS
. INSURANCE
—
Source Comments
Hawaii Pacific Health is fully ir with Epic EMR. Es i ial departments are not available in Care Everywhere.Hawaii Pacific Health

Note: Once another patient is accessed through Health eNet, the CCD will
not be stored in the Document tab of this patient. The CCD with most up-
o to-date data will always be available for query through Health eNet. Also,

PE @ Health eNet | Patients who opt out of CareEverywhere will not have a CCD available.
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Thank you for attending this
Hawai‘i HIE User Forum

To ask your host:

Type into the text box under the
“?" icon on your webinar panel.

Or contact us at
helpdesk@hawaiihie.org
or (808) 441-1411

HHE | & Health eNet
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Better Efficiency :

C connects you
Better Care to physicians
Lower Costs across Hawai‘i.

Hawai‘i HIE makes interoperability possible. No
matter what type of practice, EMR system, hospital
affiliation, or island, Health eNet allows you to:

v Access a database of 1.2 million patients and
20 million health records.

v Refer patients electronically. No paperwork,
fax or phone calls needed.

v Join the 100's of Hawai‘i physicians making
100,000 queries/month.

“I'm hoping the Community Health Record will
continue to grow. Because as the system expands,
physicians will come to realize it's a much more
efficient way to access health records and, because
of this efficiency, will save time and money.”

Greigh Hirata, MD
Fetal Diagnostic Center of the Pacific



