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The Future is Now

Aloha mai kakou! Welcome to the 2015 Hawai‘i Health Workforce and IT Summit!

For better or worse, the U.S. health care system is changing. This means new challenges and opportunities. Increased quality

data reporting requirements, new billing codes and new health IT systems will keep us all on our toes. In order to best serve

Hawai‘i’s highly valued health care providers (YOU), JABSOM'’s Hawai‘i Physician Workforce Assessment/AHEC team and the

Hawai‘i Health Information Exchange have teamed up to bring you a full day of education, networking and skill development.
Our goal is to make your job as easy, pleasant and productive as possible.

Too Small a Workforce
It’'s probably no surprise to this audience that Hawai‘i continues to experience
a 20% shortage of physicians compared to the continental U.S., or that almost
20% of our practicing docs are at an age where they may be considering retire-
ment, or that only 2% of our physicians participate in telehealth. One topic of
discussion today will be how to build our health workforce, get access to needed
services and keep our current workforce strong and happy. On the next page
you will find a brief physician workforce update, and we invite you to share your
ideas for growing our workforce on the easels placed in the back of the Maui
ballroom. If you are looking for a new partner or seeking a practice to join, you
are in the right place; stop by at the volunteer table for more info.

The Community Health Record Goes Live

At last year’s Fourth Annual Health IT Summit, the Hawai‘i Health Information Exchange announced it would soon be ‘going live’
with the Community Health Record, a web-portal that provides access to patient clinical information from a single, online source.
Well, that time has finally arrived! With the hard work and dedication of the Hawai‘i HIE staff and its network of hospitals, health
systems, laboratories and other data contributions, the vision of the Hawai‘i HIE is being realized today, more than ever.

A Worthwhile Investment

In the Summit today, you will hear how health care is transforming in the U.S., how the evolution of Health IT is impacting
health care transformation, and how physician engagement and leadership are the keys to the success of health IT.

Here in Hawai'i
Moving to a local perspective, you will hear how Hawai‘i is addressing workforce challenges, how teamwork is benefitting practices,
and how health information exchange is being used by health care systems to improve care and, hopefully, decrease costs.

Additionally, there are a variety of breakout sessions that will address top-of-mind concerns of physicians today, including
ICD-10, privacy issues, retirement and Meaningful Use.

We’d like to thank you for joining us today and serving the people of Hawai‘i! We are participating in health care transforma-
tion at an exciting, pivotal point. It is truly a privilege to be a part of all this. Now, let’s get ready to enjoy sessions presented
by our esteemed group of speakers!
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Professor, Dept. of Complementary and Alternative Medicine Executive Director
Director, Hawai‘i/Pacific Basin Area Health Education Center Hawai‘i Health Information Exchange

John A. Burns School of Medicine, University of Hawai'i



Hawai‘i Physician Workforce Updates 2015

Kelley Withy, MD, PhD

Hawai‘i’s physician workforce decreased from 2,894 Full-

Time Equivalents (FTEs) in 2013 to 2,806 in 2015. Using
a new microsimulation demand model based on average

physicians per similar population in the U.S. and taking into

account Hawai‘i’s geography, Hawai‘i should have at least
655 more physician FTEs.

This indicates a continuing shortage of 20% of physicians
statewide, with the greatest shortages in primary care, surgery,

orthopedics, cardiology, neurology, pediatric subspecialties,
pathology, anesthesia and almost every medical specialty.

Physician Shortage by Region (All Specialties Combined)
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Additional Physician Workforce Statistics:

+ >9,100 physicians licensed in Hawai'i

+ 3,596 practicing non-military physicians in Hawai'i

+ 2,806 total Full Time Equivalents (FTEs) of physicians
caring for Hawai'i patients

+ Demand grows by 50 FTE per year and we lose 50 docs a
year, so to keep up we need to recruit 100 new docs a year

+ 711 of our physicians are 65 or over in 2015

+ 31% female, 69% male

+ 58% of physicians work in practices of 5 or less

+ Only 60 physicians report participating in telehealth
(2%)

+ Percent of physicians who report taking new patients:
85%

+ Percent of physicians who report taking new Medicare
patients: 70%

+ Percent of physicians who report taking new Medicaid/
Quest patients: 67%

Solutions Being Implemented
In addition to researching the size of the physician
workforce in Hawai‘i and hosting this conference, the

. Physician Workforce Assessment special fund actively
. supports:

1. Hawai‘i Health Careers Navigator book (see volunteer
table for sample);

2. Hawai‘i Health Workforce Advisory Panel and Hawai'i
Health Workforce Committee;

3. Advertising local job openings (www.ahec.hawaii.edu);

4. Hawai‘i State Loan Repayment Program (18 beneficiaries
to date).

In addition, new initiatives being undertaken include:

1. Hawai‘i Pre-Health Career Corps for student shadowing,
research and mentoring experiences;

2. Pipeline to Practice in collaboration with Hawai‘i Medical
Association for medical students to receive mentoring
from established practices;

3. Partnership with the Hawai‘i Recruiters Group to reach
out to all residency programs in Hawaii with information
on how to find practices, jobs and resources in Hawai'i
and creation of a pop-up display for presenting at main-
land conferences;

4. Publication of a special workforce edition of the Hawai'i
Journal of Medicine and Public.

For more information, please call AHEC 808-692-1060 or
e-mail Dr. Kelley Withy at withy@hawaii.edu.



Keynote Speakers

Jonathan Griffin, MF, MHA
Medical Director, Blue Cross Blue Shield of Montana

Jonathan is a family physician with hospital/medical group executive
leadership experience, currently Medical Director of Blue Cross Blue
Shield of Montana, Chair of the Montana PCMH Advisory Council and Ex-

ecutive Committee member of the Montana Medical
Association.

Jonathan has a strong clinical research background
and expertise in value based care model development,
heath information technology and analytics. He com-
pleted medical school at the University of Washington
and training at the Family Medicine Residency of
Idaho Rural Training Track.

Jonathan has extensive experience with health
exchanges in Oklahoma and elsewhere. He is a

dynamic, high-energy physician with a focus on innovation and a vision for
health IT organizations to work together, continue to develop systems, and
engage physicians and leadership — with solid health IT and exchange as
the critical success factors to inform the path forward.

Carl Taylor, JD

Senior VP, Unified Physician Management
Executive Director, Fraser Institute for Health and Risk Analytics

Carl is a leader in the area of innovation in healthcare as well as natural and
man-made disasters, including the dynamics of risk
modeling, strategies for risk mitigation, and surviving
and thriving in a changing environment. Combined
experience from the private sector, academia, and
consulting all contribute to a broad based background
focused on the development and deployment of next
generation strategies for knowledge based healthcare
management.

Under Carl’s direction the Center for Strategic
Health Innovation at the University of South Alabama
College of Medicine won both the Southern Growth Policy Boards’ Innovator
Award for Health Care and the Council of State Government Southern
Legislative Conferences’ Innovation of the Year Award for Health Care.

As Senior Vice President of Unified Physician Management, he is part
of a small leadership team building the largest physician management
services organization in the United States. Carls’ role is to lead the design
and negotiations of a new breed of value and performance based managed
care contracts.

PCMH Credit

The 2015 HHIE Summit has been
approved for completion of HM-

SAs PCMH measure 1.1. Attend
one PCMH Program, Conference
or Webinar to receive two points
toward PCMH advancement. Note:
Providers must submit proof of their
summit attendance.

CME Credit

“The Hawai'1 Consortium for Con-
tinuing Medical Education (HCCME)
1s accredited by the Accreditation
Council for Continuing Medical Edu-
cation (ACCME) to provide continuing
medical education for physicians.

The Hawai'i Consortium for Continu-
ing Medical Education designates this
activity for a maximum of 8 AMA PRA
Category 1 Credits™. Physicians should
only claim credit commensurate with
the extent of their participation.”
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Planning Committee

Helen Aldred, Aurae Beidler, Dr.
Deborah Birkmire-Peters, Dr.
Christopher Flanders, Dr. Deborah
Gardner, Beth Giesting, Dr. Josh
Green, Dr. Rosanne Harrigan,
Gregg Kishaba, Dr. Roy Magnussen,
Dr. Natalie Pagoria, Katherine
Parker, Ruthie Reyes, Dr. Kenneth
Robbins, Christine Sakuda, Dr.
Nadine Tenn Salle, Bonnie Shadix,
Joy Soares, Dr. Catherine Sorensen,
Kathleen Souza, Napualani Spock,
Tammy Tripp, Dr. Jane Uyeha-
ra-Lock, Dr. Kelley Withy, Dr. Susan
Young, Dr. Patricia O’Hagan, Dr.
Sharon Vitousek

Disclosure: Planning Committee staff
have NO relevant financial relation-
ships with any commercial interests.
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Conference Schedule

Welcome
Update on Hawai‘i’s Health Care Legislation — Maui Room
Hawai‘i Senator Dr. Josh Green
Keynote Address #1
The Promise and Peril of IT: May You Live in Interesting Times — Maui Room
Dr. Jon Giriffin

Morning Sessions
Reducing Costs and Transforming Care: Status of the Hawai‘i HIE and Community Health Record — Maui Room
Christine Sakuda, MBA

Hawai‘i Health Workforce Statistics and Innovations — Moloka'i Room
Dr. Kelley Withy; Dr. Cyril Goshima*; Dr. Sanjeev Arora; Dr. Sam Church

The Successful Job Search (non-CME credit) — Lana‘i Room
Helen Aldred and the Hawai‘i Physician Recruiters Group

One-on-One Meetings for Financial Planning, Low-Interest Loans, Retirement Planning — O‘ahu Room
Check at volunteer table for sign up (non-CME credit)
Keynote Address #2

11 Rules to Transform Hell-th Care in Hawai‘i and the U.S. — Maui Room
Carl Taylor, JD

First Breakout
Integrating Behavioral Health and Primary Care; Rural Hawai‘i Case Studies — Maui Room
Dr. David Roth, Stan Michels, Christy Gray, Alysa Lavoie, Vicky Hanes, Napua Spock and Oreta Tupola
Making Technology Work for You, Not Against You — Moloka'i Room
Julie McGovern
Meaningful Use Updates — Lana‘i Room
Nadine Owen
IT Security and Your Practice — Honolulu Room
Mert Gambito

Exit Planning For All Ages (non-CME credit) — O‘ahu Room
Dr. Scott Himeda, Marko Mijuskovic, Ethan Lee, Charles Au

Second Breakout
Future of HIE and Community-Based Initiatives — Maui Room
Dr. Roy Magnusson, Dr. Dale Glenn, Dr. Anna Loengard, Dr. Aleza Matayoshi and Katy Akimoto
Project ECHO Hawai‘i — Moloka‘i Room
Hawai‘i Rural State Association, Deborah Birkmire-Peters, Anne Chipchase and Dr. Dan Saltman
ICD-10 Starts with Physicians — Lana‘i Room
Steven Arter
Community Health Record and QCPIN Referrals Management On-Boarding — Honolulu Room
Tammy Tripp
Entry Planning For All Ages; Ideas and Challenges Panel (non-CME credit) — O‘ahu Room
Vladimir Sasic, Samuel Hawk, Scott Himeda, Keith Masuda and Michael Hatchell

Keynote Address

The Promise and Peril of HIT: May You Live In Interesting Times
Jonathan Griffin, MF, MHA, Medical Director of Blue Cross Blue Shield of Montana

The future is full of change and uncertainty. Health care A few things are certain: we have to do more with less, to
reform will continue to drive unprecedented levels of reim- grapple with mandates and regulations, it's more difficult
bursement restructuring with the potential to turn the current to remain independent, and increasing urgency to adapt to
hospital-centric delivery model upside down, rewarding val- value-based care models. Health IT systems were invented
ue not volume, and outcomes not activity. While attempting to make providers’ practices easier and more efficient. But in
a smooth transition, we also have to anticipate the scenarios many case, the opposite is true. There is hope. After many
to plan for in light of the politics surrounding reform. We painful lessons, the tide of HIT is turning. In this talks, we
must be ready to move if we are to survive — let alone thrive. will explore some innovations and use cases that might help.

4 *Dr. Cyril Goshima is a Speaker’s Bureau member for Gilead Sciences and ViiV Healthcare.

All other speakers declare no relevant financial relationships with any commercial interests.




Reducing Costs and Transforming Care

Status of the Hawai‘i HIE and the Community Health Record

Christine Sakuda, Executive Director, Hawai'i Health Information Exchange

When good things happen in sets of 7, it's reason to
celebrate. This past year, the Hawai‘i Health Information
Exchange had seven major breakthroughs. Each suc-
cess will mean better efficiency in your practice, better
care for patients, and better costs savings for everyone.

First, our Health eNet’'s Community Health Record
went live! Providers now have a single source of con-
solidated patient information, whenever and wherever
they need it. At this moment, 153 Organizations, 208
Providers, 347 Staff, and 940,000 uniquely identifiable
patients across Hawai‘i are safely and securely online
with the Hawai‘i HIE.

Transcribed

Reports

Medication
History

Care

Coordination
Allergies Lab Results

Radiology
Images & Referrals
Reports

Second, we've leveraged the Health eNet infrastructure
to rollout a comprehensive Web-Referral Management Tool
starting with one of our major partners, The Queen’s
Clinically Integrated Physician Network (QCIPN).
Health eNet is streamlining the online referral process.
As a result, our physicians spend less time chasing
missing records, eliminate the inconvenience of paper
faxes, provide secure transmission and storage, and
use automatic notification for new referrals. This roll-out
underscores the confidence others have in us to help
their providers leverage their EHRs to support care
coordination networks.

Third, better outcomes for patients was proved in a pilot
study through the University of Hawai'‘i at Hilo College of
Pharmacy Pharm2Pharm program! A network of com-
munity and hospital pharmacists and providers leveraged
common IT solutions to help complex patients with medi-
cation management and care coordination needs.

Fourth, we’re helping community and hospital physicians
not just meet, but actually exceed Medicare/Medicaid
Meaningful Use targets. More providers are equipped
and have adopted electronic health records for their
practices, resulting in more than $13 million in pay-
ments to date. With this success, we are encouraged

to continue these services to eligible healthcare profes-
sionals and hospitals.

Fifth, we are supporting Care Coordination with the
use of a federal-standard Direct Secure Messaging tool.
This past year, we sent over 24,000 Transitions-of-Care
Messages from hospitals to 500 ambulatory PCPs
and Specialists and we anticipate this number will only
increase over time!

Sixth, we’re making friends all across town! The Hawaii
HIE recently signed data sharing agreements with the
Hawai‘i Health Systems Corporation and HMSA.

Seventh, we are providing clinical data to quality
programs. As we roll out the rest of this year and next,
we will continue to expand to health care facilities big and
small, providers in Honolulu and in rural counties across
the state, and stakeholders from every island in our
archipelago home. We hope you will join us, too!

66% of the
state'_s Organlzatlons

population
942,000 208
Patients Providers

CHR &
Referral Users

Health eNet
&
14,500,000 CHR

records to
date

messages / Transitions of
month Care/month
)

[|,4oo,ooo] [ 2,300 |

Christine Sakuda, MBA, has been the Executive Director
for the 501¢3 Hawai'i Health Information Exchange
(Hawai'i HIE), since 2009 when the Hawai'i HIE was
designated by the State to develop and implement a
health information exchange plan and support the CMS
Meaningful Use Incentive Program. Between 2002-2009,
Christine worked at the Hawai‘i Primary Care Associ-
ation where she served as the Information Officer and
Principal Investigator of the Holomua Health Information
Exchange Project which supported patient hand-offs of
underserved patients between community health centers
and hospitals. Prior to the HPCA, Christine served as

a manager and director for Akimeka LLC., a national-

ly recognized federal contractor-focused on medical
information technology. Christine currently serves on the
State’s Accountable Care Act Taskforce and the State’s
Healthcare Innovation Modeling Grant Steering Committee
and served as a board member for the Hawai'i Health
Connector and the Hawai'i Island Beacon Community.

Speaker claims NO relevant financial relationships with any commercial interests. 5



Workforce Panel

Hawai‘i Health Workforce Statistics and Innovations

Current Workforce Numbers — Dr. Kelley Withy
How to Huddle — Dr. Cyril Goshima*
Project ECHO™ — Dr. Sanjeev Arora

Getting Paid for Chronic Care Management — Dr. Sam Church

Region IX Activities to Help You — Valerie Gallo

Learn about the latest physician workforce statistics
and demographics, ideas for expanding the health
workforce, and resources and innovations for providers
in Hawai'i including: a demonstration of how to huddle;
a demonstration of the ECHOTM tele-education and
mentoring program that is coming to Hawai‘i; a description
of how to bill Medicare for care coordination services;
and Health Resources and Services Administration
regional resources such as Poison Control and the
AIDS Education and Training Center.

Kelley Withy, MD, PhD, is Professor of Complementary and
Alternative Medicine at JABSOM, Director of the Hawai'i/
Pacific Basin Area Health Education Center, performs the
Hawai'i Physician Workforce Assessment, and conducts
recruitment, training and retention activities for healthcare
workers across the Pacific. Visit www.ahec.hawaii.edu

Cyril Goshima, MD,* is a graduate of JABSOM, an Inter-
nist in Private Practice, Assistant Professor University
of Hawai'i and Director of Hawai‘i AIDS Education and
Training Center. Visit www.hawaii.edu/hivandaids

Sanjeev Arora, MD, FACP, FACG, is a Hepatologist and
Professor of Medicine at University of New Mexico who
created the successful ECHO tele-education program in the
early 2000s, since adopted in 54 sites in 10 countries.

Project ECHO (Extension for Community Healthcare Out-
comes) is a collaborative model of medical education and
care management that empowers clinicians everywhere to
provide better care to more people, right where they live.
Visit echo.unm.edu

Samuel L. Church, MD, MPH, is a private, solo family phy-
sician practicing and teaching in rural Hiawassee, Georgia,
a designated health professional shortage area. His practice

Full-Time Equivalents

was recently designated Level 3 PCMH by NCQA.

For FAQs regarding how to bill Medicare for chronic
care management services, Visit:

https.//www.cms.gov/Medicare/Medicare-Fee-for-Ser-
vice-Payment/HospitalOutpatientPPS/Downloads/Pay-
ment-Chronic-Care-Management-Services-FAQs.pdf or

www.cms.gov/QOutreach-and-Education/Medi-
care-Learning-Network-MLN/MLNProducts/Downloads/
ChronicCareManagement.pdf

Valerie Gallo, MPH, is a Public Health Analyst for the
Health Resources and Services Administration (HRSA)/
Region IX Office of Regional Operations (ORO) in San
Francisco, CA, and provides information and technical
assistance on HRSA’s programs and services to a
variety of regional stakeholders, including the Hawai'i
Department of Health, Hawai'i/Pacific Basin AHEC and
the Hawai'i Primary Care Association. Visit vgallo @
hrsa.gov or call 415-437-8095.

Supply and Demand of Hawaii’s Physician workforce
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*Dr. Cyril Goshima is a Speaker’s Bureau member for Gilead Sciences and ViiV Healthcare. All other speakers declare no

relevant financial relationships with any commercial interests.

Workforce Session (Non-CME): The Successful Job Search

Helen Aldred and the Hawai'i Physician Recruiters Group

Do you want to find the perfect job? Come hear from the Hawai‘i Physician Recruitment Group how to excel at:
1) Defining your personal, professional, and economic goals

2) Writing a Cover Letter and CV that reinforce your goals

3) Interviewing Skills

6 Speakers claim NO relevant financial relationships with any commercial interests.



Keynote Address

11 Rules to Transform Hell-th Care in Hawai‘i and the U.S.
Carl Taylor, JD, Senior VP, Unified Physician Management and
Executive Director, Fraser Institute for Health and Risk Analytics

Over the past 12 months a great deal has occurred to
change the health care landscape in which we operate.
Health plan mergers, hospital mergers, the growth of
ACOs, CIDNSs, along with other acronyms, the maturing
of “Obama” care, and the movement of Medicaid into
managed care are all shifting the leverage balance in
nearly every market.

This leverage is occurring at an interesting time as pa-
tients, faced with rising co-pays and deductibles, are now
beginning to act like consumers. Employers, too, have
decided they are not benign bystanders in the dynamics
of the health care market place and are demanding new
approaches to pricing and quality transparency.

To the provider of care there appears to be two chal-
lenges: first, to understand what these changes mean
to them and their patients, and second, to decide on a
strategic response in order to survive and thrive.

There are 11 key rules required to assess and respond
to change successfully, and how to drive change rather
than be driven by it.

Key Learning Objectives

a. An understanding of the emerging dynamics of the
U.S. health care marketplace.

b. An ability to gain some comfort as to the likely (or
unlikely) outcomes of these dynamics.

c. What are the specific traits of survival and success
needed for todays marketplace? Among them, how
can you live in two worlds at once, how do you fight
back, where do you focus your clinical efforts, and
how do you use technology to look attractive to a new
world filled with digital natives who expect a different
health care experience?

d. Learn to recognize the different types of change —

Speaker claims NO relevant financial relationships with any commercial interests.

that which is slow but steady versus that which is
abrupt and market disruptive.

e. Be challenged with an interesting model for the future,
based surprisingly on a structure known to all attendees.



Rural Workforce Panel

Integrating Behavioral Health and Primary Care; Rural Hawai‘i Case Studies

School-based Psychiatric Telemedicine — Dr. David Roth

Community Based Psychiatric Telemedicine — Dr. Stan Michels

Primary Care Integration Initiative at CHWs in Hawai‘i — Christy Gray, Alysa Lavoie and Dr. Vicky Hanes
CHWs in Hawai‘i: Essential Team Members — Napua Spock and Oreta Mapu-Tupola

Learn about innovative ideas that have been imple-
mented in Hawai‘i to help meet the growing demand for
behavioral health services using distance technologies,
partnerships and local resources.

David Roth, MD, is Director of Mind & Body Works, Inc.,
which provides school-based mental health services un-
der contract with the Hawai'i DOE.

M. Stanton Michels, MD, is the Administrator of the Child
and Adolescent Mental Health Division of the Department
of Health and is responsible for the development and
direction of a statewide system of programs to promote,
preserve, care for and improve the mental health of chil-
dren, adolescents and their families.

Christy Gray, OTR/L, MHSc, is the Primary Care Integration
Program Coordinator at Hawai'i Primary Care Association
(HPCA) and is responsible for coordinating the Primary Care
Integration (PCI) initiative between CAMHD and HPCA.

Alysa Lavoie, BA, has been with the West Hawai‘i Com-
munity Health Center since 2014 after spending 10 years
as a case manager in the West Hawai‘i Community. She
is the Behavioral Health Case Manager for the Behavioral
Health Department.

Victoria K. Hanes, PsyD, is a licensed psychologist and
the Director of Behavioral Health at the West Hawai'i Com-
munity Health Center.

Napualani Spock, MA - Pacific Islands Studies, MBA - Public
Health Administration, has been working with community
health workers since 1999 in the Native Hawaiian Health
Care Systems and the Federally-Qualified Community
Health Centers, and has the utmost admiration for their
commitment and dedication to supporting their fellow com-
munity members in accessing health care.

Oreta Mapu-Tupola, MSW, is Senior Director of Clinical
Support Services at AlohaCare, CEO of 2pola Fitness,
and Director of S.0.S. Strengthening Our Sons.

Health IT: Making Technology Work

Making Technology Work for You, Not Against You

Julie McGovern, CEO, Practice Wise, Ewa Beach, HI

With the technology demands of Electronic Health
Records (EHR) put upon doctors and their administrators
in today’s health care environment, the need for technology
and practice advocacy has never been greater.

In the ambulatory medical practice, business tech-
nology has struggled to gain adoption. With the advent
of Electronic Health Records, doctors and their staff are
finding themselves inundated with information technology
solutions and find it hard to digest and determine which
solutions are a good fit for their practice.

In this session, we will discuss
+ The current government mandates for technology solutions.
+ How to determine what solutions you need and don’t need.

+ How to weed out the good from bad vendors and products.

+ Why you want to adopt certain technologies and how
they will beneficially impact your practice.

+ What to expect from your technology vendors.

Practice Wise was started in 2003 by Julie McGovern.
With a Health Care Administration degree from UH-West
Oahu, years of practical experience in Practice Admin-
istration, Revenue Cycle Management and software
implementation, Julie realized that there was a lack

of clear communication and understanding between
information technology vendors and the practices they
served. She has been able to bridge that gap successfully
for hundreds of doctors and their support teams.

Health IT: Meaningful Use

Nadine Owen, Health IT Analyst, Hawai‘i Health Information Exchange

Meaningful Use Updates

The federal government announced big changes to
the Electronic Health Record (EHR) Incentive Program in
2015.

Understanding these revisions—which affect the required
criteria for both Stage 1 and Stage 2—is imperative for
practice administrators and physicians.

8 Speakers claim NO relevant financial relationships with any commercial interests.



Get the latest information on:

+ |dentify the new criteria for Stage 1 and Stage 2

+ Determine the reporting period for 2015

* Recognize the potential bonus payments and penalties
* Preview a summary of proposed Stage 3 criteria

A veteran Health IT Analyst, Nadine Owen helps providers
implement Hawai‘i Health Information Exchange’s (Hawai'i

HIE) products and services. She is a main point-of-contact for

physician practices integrating the Hawai‘i HIE’s Health eNet
suite of services used to access critical patient information for
quality improvement, efficiency of care, and reduced expen-
ditures. Nadine provides consultation services in Meaningful
Use, Patient-Centered Medical Home, PQRS and other quality
programs. In 2012, she earned the AHIMA designation of
Certified Healthcare Technology Specialist in Implementation
Support and Implementation Management (CHTS-IS, CHTS-
IM). Nadine earned her B.S. degree in Kinesiology from UCLA.

Health IT: Security

Mert Gambito, Compliance and Privacy Officer, Hawai'i Health Information Exchange

IT Security and Your Practice

This breakout session will address key aspects of infor-
mation security and privacy laws that are often overlooked
by health care providers.

We will start by covering required HIPAA Security
safeguards. However, instead of providing a typical broad
overview of HIPAA Security, this session will focus on
specific aspects of HIPAA Security that, according to
federal investigation data, providers often fail to properly
implement — if they implement them at all. Understanding

which HIPAA Security violations repeatedly are discovered

by enforcement officials can help providers avoid regulatory
penalties by adopting safeguards that are sound business
practices in the electronic age.

We will also cover the 2012 Hawai‘i Health Care Privacy
Harmonization Act. This law, as its name implies, harmo-
nized most of Hawai‘i’s health privacy laws with HIPAA
— eliminating several conflicts between these laws. The
Harmonization Act received praise in media within and
beyond Hawai‘i after it became law. A featured story in
Radar, an online publication by O’Reilly Media focusing on

technology, declared, “In an era characterized by political
polarization and legislative stalemate, the tiny state of
Hawai‘i has just demonstrated extraordinary leadership.
The rest of the country should now recognize, applaud,
and most of all, learn from Hawai‘i’'s accomplishment...
Hawai‘i’s approach of reducing the additional burden of
the complex state law layer just makes sense.” Yet many,
if not most, providers whom the law was intended to benefit
know little, if anything, about the Act.

Mert Gambito is the Compliance and Privacy Officer for the
Hawai'i Health Information Exchange (HHIE). He is respon-
sible for the development, implementation and oversight of
HHIE’s corporate compliance program, safeguarding indi-
viduals’ identifiable information as required by HIPAA, and
other federal and state laws related to information privacy
and security. Prior to joining HHIE, Mert was the Kaiser
Permanente, Hawai‘i Region’s Privacy and Security Officer,
developing solutions related to HIPAA safeguards used by
Kaiser compliance departments nationwide.

Workforce Panel: Exit Planning

Exit Planning For All Ages (Non-CME)

Dr. Scott Himeda, Moderator

How do healthcare providers plan for retirement? — Marko Mijuskovic

What is your practice worth? — Ethan Lee

Tax implications of divesting your practice — Charles Au

Do you want to gracefully exit medical practice? Then
this session is for you. Find out the steps to take to plan
your exit, how to assess your practice, and the tax implica-
tions of divesting your practice. And, if you are looking for a
new partner, stop at the volunteer table and let us know.

Scott Himeda, MD, is a primary care provider in internal
medicine for the past 35 years.

Marko Mijuskovic, MBA, MSIS, is Vice President at Wealth

Strategy Partners, LLC, which provides optimal financial
Security services to clients with specialized teams and
professional partnerships and is Hawaii’s first and only
Preeminent Certified Business Exit Planner.

Ethan Lee, CPA, is a Certified Public Accountant (CPA)
licensed in California, and holds the Accredited in Business
Valuation (ABV) and Certified in Financial Forensics
(CFF) credentials through the American Institute of CPAs
(AICPA), is a. member of the American Institute of CPA’s
Forensic & Valuation Services section, Hawaii Society of
CPAs, and the Hawaii Estate Planning Council.

Charles Au, CPA, Managing Member of Erwin Cabrinha &
Au, LLP a Certified Public Accounting Firm that has been
providing professional services to the business community
since 1982 and offers a full spectrum of services.
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Health IT: Future of HIE

Future of HIE and Community-Based Initiatives

Dr. Roy Magnusson, Moderator

Dr. Dale Glenn, Medical Director, Hawai‘i Health Partners, sponsored by Hawai‘i Pacific Health
Dr. Anna Loengard, Chief Medical Officer, Queens Clinically Integrated Physician Network

Dr. Aleza Matayoshi, Continuing Care, Hawai‘i Permanente Medical Group

Katy Akimoto, VP Partner Relations, Hawai‘i Medical Service Association (HMSA)

A health information exchange (HIE) is a secure
computer network that connects the electronic health
information systems of different health care providers
together, enabling those providers to share clinical and
demographic data of patients they have in common.
Because different health information systems have their
own standards of technology, they may not be able to
communicate with each other directly.

A HIE like Health eNet, the one operated by the Hawaifi
Health Information Exchange (Hawai‘i HIE), makes it easier
for those different systems to send and receive information.

The objective of the breakout session is to gain a better
understanding of the role that health information exchange
currently plays and should play in accountable care
initiatives, such as the Hawai‘i Health Partners at
Hawai‘i Pacific Health, Kaiser Permanente Medical
Group at Kaiser Permanente Hawai‘i and The Queen’s
Clinically Integrated Physician Network through The
Queen’s Medical Center.

Recognizing that patient hand-offs, patient emergency
visits, and patient referrals are not bound by what EMR
the patient’s physician has, how do leading integrated
care delivery systems in Hawai‘i utilize HIE to achieve
their goals?

Roy Magnusson, MD, MS, is currently the Associate Dean
for Clinical Affairs at the John A Burns School of Medicine,
University of Hawai'i at Manoa. In addition, he is the Chief
Executive Office of the JABSOM faculty practice recently
renamed University Health Partners. He as been a member
of the Hawai'i HIE Board of Directors for the past 4 years,
serving as the Board President for the past 2 years.

Dale Glenn, MD, graduated from the University of Hawai'i
in Asian Studies. He completed his MD at John A. Burns
School of Medicine and residency in Family Medicine at
the Medical College of Pennsylvania in Philadelphia. He
joined the Straub Clinic in 2000 as a family physician.
Dale is also heavily involved in health care transformation,
helping establish a computer network for Straub physicians
and the Epic system at Hawai'i Pacific Health (HPH),
where he lead the development of Population Health
Services that improved health outcomes for a test pop-
ulation of 50,000 people. He currently serves as medical
director of the Hawai'i Health Partners ACO, and on the
HPH board of directors. He enjoys projects that help to
achieve the triple aim and work-life balance for clinicians.

Anna Loengard, MD, is Chief Medical Officer of The
Queen’s Clinically Integrated Physician Network (QCIPN),
leading its clinical and quality programs. She is board
certified in palliative medicine and geriatrics, and is an
Assistant Clinical Professor of Geriatrics at the University of
Hawai'i John A. Burns School of Medicine. Previously, she
was president of Claris Health Hawai'i, which designs inno-
vative programs for the elderly and those with complex care
needs, and Chief Medical Officer for the St. Francis Healthcare
System. In New York City, she was a Mount Sinai School of
Medicine faculty member and founded “Successful Caring,
Inc.,” which educates caregivers on navigating the health
care system and providing the best medical care for aging
loved ones. Her teachings focused on the complexities of
caring for the elderly and those with serious illness. Anna
has received teaching awards, is named a Best Doctor in
Hawai'i for geriatrics and internal medicine each year since
2010, and received the Healthcare Association of Hawai'i
Physician of the Year Award in 2013.

Aleza Matayoshi, MD, specializes in Continuing Care.
She is board certified in internal medicine, hospice and
palliative care. Her focus is on elder care and the spe-
cial needs all people have as they age. In training, she
was drawn into the Kaiser Hawai'i Permanente Medical
Group’s (HPMG) care based on current research and
cutting-edge technology. HPMG also appealed to Aleza,
because it allows her to focus on placing patients at the
center of care. Developing that physician-patient relation-
ship is at the core of delivering comprehensive care.

Katy Akimoto is currently Vice President of Partner Rela-
tions at HMSA where she oversees HMSA'’s relationships
with its key strategic partners and has responsibility for
the Pharmacy Management department. From 2010 to
2014, Katy oversaw various functions within the Provid-
er Relations area including contracting, field operations,
economics, research and correspondence, credentialing,
and provider communications. She was also part of the
team that developed HMSA's Patient Centered Medical
Home and the beginnings of HMSA's relationships with
the Queen’s Clinically Integrated Physician Network and
Hawai'i Pacific Health’s Hawai'i Health Partners . She
began her career with HVMISA in 1997 within the Legal
Services organization, rising to the position of Director of
Legal Services and Special Projects where she focused
on contracting and HIPAA implementation. She worked on
the team that introduced Online Care to Hawai'i and other
innovative projects.
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Rural Workforce Panel

Reaching Rural Communities Through Project ECHO

Annual Meeting — Hawai'i State Rural Health Association
Project ECHO Hawai‘i — Dr. Deborah Birkmire-Peters, Anne Chipchase and Dr. Dan Saltman

Project ECHO is a telementoring and tele-education
program delivered over the internet as an ongoing (weekly)
educational program to rural areas. Learn how Hawai'i
State Rural Health Association is introducing the program
in Hawai‘i and be a part of the program development.

ECHO Hawai'‘i

Hawai‘i State Rural Health Association is working to
create a Project ECHO® replication in Hawai‘i. Project
ECHO® is a successful and innovative medical education
and mentoring program that builds primary care provider
skills and improves access to and capacity for specialty
care. It began in New Mexico and is how in 54 sites in
10 different countries. For more information, visit echo.
unm.edu.

In July, seven Hawai‘i individuals traveled to New
Mexico to receive ECHO training and are now working
with many local partners to develop the program here.
Start-up funding has been obtained from: State of
Hawai'‘i Office of Primary Care and Rural Health, the
Hawai‘i/Pacific Basin Area Health Education Centers
and the ‘Ohana Health Plan.

What ECHO Hawai‘i DOES:
Leverage technology by using video conferencing.
Use case-based learning.
Promote best practices.
Measure outcomes.
Decentralize specialty knowledge.
Provide no-cost CME to participants.

What ECHO Hawai‘i DOES NOT DO:
Provide direct patient care.
Practice “telemedicine” (which is direct patient care).
Promote any commercial product.
Bill for services.

ECHO Hawai'i is working to create an interdisciplinary
group of experts committed to mentoring primary care
providers in specialty skills. Tele-ECHO clinics are held
for 1.5 or 2-hours, once a week. Participation is from
wherever you are, via Zoom, a HIPAA-compliant web
conferencing service. Each weekly clinic offers a brief
topic presentation by the experts followed by case pre-
sentations, review and discussion.

To participate, providers only have to be willing and
able to present cases to the mentor team and par-
ticipate in group discussion. All participants receive
continuing education credits for the sessions attended.

The initial topics planned for introduction in Hawai'i are:
Behavioral Health and Endocrinology. The first clinic is
planned to start 1/1/2016.

The individuals currently shepherding the program are:

» Deborah Birkmire-Peters, PhD — Program Director,
Pacific Basin Telehealth Resource Center, Telehealth
Research Institute, John A. Burns School of Medicine,
University of Hawai'i

+ Anne M. Chipchase, MA, CVM — Community Advocate
‘Ohana Health Plan

+ Gregg Kishaba — Rural Health Coordinator, Office of Primary
Care & Rural Health, Hawai‘i State Department of Health

+ Robin Pilus — Census Bureau Field Representative,

National Health Survey; Community Healthcare Worker

Daniel Saltman, MD, FACP — Associate Clinical Professor,

John A. Burns School of Medicine, University of

Hawai‘i; Internist, Waikiki Health Center

+ Napua Spock, MA, MBA Public Health Admin- o

istration - Hawai‘i State Rural Health Association

Coordinator

Kelley Withy, MD, PhD — Professor, Com- e

plementary & Alternative Medicine; Director,

Hawai‘i/Pacific Basin AHEC, John A. Burns /I+I:;l;;

School of Medicine, University of Hawai'i

To participate in ECHO Hawai‘i clinics, contact
Anne Chipchase at annchipchase @yahoo.com or anne.
chipchase @wellcare.com

Deborah Birkmire-Peters, PhD, Co-Program Director
of the Pacific Basin Telehealth Resource Center that is
funded by the Office for the Advancement of Telehealth
to promote the implementation of Telehealth in Hawai'i
and the US Affiliated Pacific Islands.

Anne Chipchase, MS, is a communicator. After 30 years in
the advertising agency business, Anne turned her talents
to the community engagement arena. At ‘Ohana Health
Plan she is a Community Advocate. She is also on a number
of boards including Project Vision Hawai'i, Communities

in Schools, The Caregiver Foundation and Hawai'i State
Rural Health Association. Anne holds a Masters Degree in
Asian Studies with a concentration on China.

Daniel Saltman, MD, FACR, is an Associate Clinical Professor
at JABSOM,; primary care internist with Waikiki Health and
has worked in community health centers for over 20 years.
He has been a recipient of Project ECHO training in hepa-
titis C and has been course director for the Viral Hepatitis
Hawai'i - Update conferences for the past 3 years.
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Health IT: ICD-10

ICD-10 Starts with Physicians

Steven Arter, CPC, Managing Member, Healthcare Coding Consultants of Hawai'i, LLC

As physicians are aware, dramatic changes are oc-
curring in health care reimbursement. ICD-10 is here to
stay. The use of ICD-10, right or wrong, will define future
reimbursement and drive patient care decisions.

Physicians who have not prepared for ICD-10 will be
heavily impacted on October 1st. It is not too late to start
preparing. For those who don'’t, corrective actions will be
of the highest priority after October 1st, 2015. The steps
are simple. There are just lots of them.

This session is designed to empower providers to

champion the use of ICD-10 to improve health care delivery

and clinical outcomes

The Objectives are that providers understand:

+ Changing health care delivery and reimbursement
environment

* What ICD-10 is and the role it plays in the new envi-

ronment

» How ICD-10 benefits providers of care and patients

« Exactly what is required of providers to ensure a suc-
cessful transition to ICD-10

+ 3 steps to take now to transition your practice to ICD-
10

Steve Arter is a successful entrepreneur and developer of
Healthcare Education, Consulting and IT enterprises. He
is a nationally known speaker, consultant, and educator
to physician practices and hospitals since 1989. Steve is
currently serving as a Managing Member of Healthcare
Coding Consultants of Hawai‘i and one of the Managing
Members of Complete Medical Solutions, LLC based in
Baton Rouge, LA. He has been a certified Professional
coder since 1999 and has been actively working with Hawaii
physicians since 1989.

Community Health Record

Community Health Record and QCPIN Referrals Management On-Boarding
Tammy Tripp, Health IT Analyst, Hawai‘i Health Information Exchange

Having access to accurate, complete patient infor-
mation enables providers to make informed decisions
that result in improved patient care. Through the Health
eNet Community Health Record health care professionals
can access a patient’s clinical information through a
secure, web-based portal. The Health eNet application
is available whenever and wherever you need it through
the internet.

Health eNet gives providers and their staff access to
up-to-date, accurate clinical information from multiple
health care organizations through a single online
source.

Through the Health eNet web portal, providers can
access:

+ Admission, Discharge and Transfer Information
+ Medication Fill History

+ Laboratory Results

+ Pathology Reports

+ Radiology Reports

+ Consult Notes

+ Discharge Summaries

+ Allergies

Health eNet enables providers to improve the quality
of care provided to patients, minimizes disruptions to
care during transitions, and ultimately, improves patient

outcomes by reducing time spent tracking down records
and duplicating unnecessary tests.

The Hawai‘i Health Information Exchange protects
clinical information in Health eNet and access is
limited to treatment purposes only. The Hawai‘i Health
Information Exchange, which governs the operations
of Health eNet, regularly audits the system to monitor
utilization and ensure appropriate access to patient
information.

Tammy, a Health Information Technology Analyst, joined
Hawai‘i Health Information Exchange in April 2015. She
helps health care providers implement Hawai‘i HIE's
products and services. She is one of the main contacts
for physician practices as they integrate the Hawai’i
HIE Health eNet suite of services as a mechanism to
access critical patient information, when and where
they need it, in order to improve quality and efficiency
of care, while reducing health care expenditures. Prior
to joining HHIE, Tammy worked in the hospital setting
both on the mainland and O‘ahu, providing direct care
to the patients. She is originally from Ohio, where she
earned her Communication Management Degree from
the University of Dayton. In her spare time, she enjoys
gardening, reading and trying the local cuisine.
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Workforce Panel

Entry Planning For All Ages; Ideas and Challenges Panel (non-CME)

Vladimir Sasic, Moderator
Starting a practice — Dr. Samuel Hawk
Joining a group — Dr. Scott Himeda

Low interest business loans and tax benefits of practice — Keith Masuda
How to protect and grow your practice — Michael Hatchell

Learn from docs who have both started practices
and joined groups: what questions to ask and how to
start up from scratch. Also, find out about a local bank’s
programs to provide low-interest loans and advice on
the tax benefits for your practice.

Cheat Sheet for Starting a Practice: Steps to Take

Personal Financial Planning
o How to get organized, structure savings, place pro-

tection
o How to manage debt (i.e. student loans)

Medical Practice Planning
o Drafting a business plan

0 Legal considerations

* Legal Documents

+ Partnership agreements (if not a solo practice)
o Tax considerations

» Understand personal and business taxes

+ Tax planning through career transitions

« Efficiency of different business structures
o0 Business and professional liability protection

+ Malpractice and general liability insurance

« Temporary disability insurance, workers compensation
0 Attracting and retaining quality employees

» Strengthen practices from within

+ Group benefit considerations

mmercial Real Estat rtuniti
0 Medical practice amenity considerations
0 Location for a medical practice
o0 Cash flow (pertinent to specialty)

Low-Interest-Rate Business Loans

o0 How to determine a suitable loan for your practice
o0 Types of business loans

o Pre-qualification planning

Gearing up for opening day
o Billing & coding

o EMR

o0 Administrative

o0 And more...

Physician Financing Options
from Central Pacific Bank

0 Business Express Professional LINE OF CREDIT
intended to help physicians: « Purchase inventory
+» Fund accounts receivables « Overdraft protection
when linked to a CPB business checking account -
Provides flexibility for cash flow needs.

o Business Express Professional LOAN to purchase
equipment or make office improvements « Consoli-
date or refinance debt « Competitive fixed rates with
terms up to 10 years « Up to 100% financing!

o Practice financing solutions subject to
credit approval. The Specialized Markets
team of Central Pacific Bank offers a differ-
ent kind of banking experience: a relation-
ship built on understanding your industry’s
unique challenges. Practice financing
solutions include a simplified loan ap-
plication, competitive interest rates, and M
quick loan approval and funding.

HAWAI"‘I

o For specialized service tailored to your
needs from a team that’s ready to work for you, call
808-544-3602 or email specializedmarkets @central-

pacificbank.com

Vladimir Sasic, CFF, ChFC, is a Certified Financial Planner,
a Chartered Financial Consultant, and the managing
partner of Wealth Strategy Partners, the fastest-growing
financial firm in Hawai'i. He is dedicated to leading his
clients through the process of business planning.

Samuel Hawk, DO, is founder and owner of Hawk
Health LLC (primary care clinic) and CEO/Founder of
The Lavender Clinic (non-profit LGBT medical center).

Scott Himeda, MD is a primary care provider in internal
medicine in Hawai'i for the past 35 years.

Keith Masuda is a Vice President and Strategic Account
Executive of Central Pacific Bank’s Specialized Markets
Division; focused on helping physicians and dentists
with banking and financing needs.

Michael Hatchell is the Assistant Financial Planning
Manager for Central Pacific Bank. Michael creates cus-
tomized financial plans for clients to help them achieve
their goals and objectives.
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ATTENDEES

Adina Comilla adina.comilla@practicewisely.com
Adrian Jeter

Adrienne Dillard kula.papakolea@gmail.com

Aida Wen, MD aidawen@hawaiiantel.net

Aileen Duran, APRN

Aileen Yee, MD ohweeby@gmail.com

Alanna Weaver

Alap Jani, MD

Alexis Shaner ashaner@hawaiihie.org

Aleza Matayoshi, MD aleza.matayoshi@nsmtp.kp.org
Alfred Arensdorf, MD arensdora001@hawaii.rr.com
Ali Yasser El Sergany, MD yasserelse @bellsouth.net
Alice Li aliceli@hawaii.edu

Alison Oneill kauaimedicalassociates@gmail.com
Allison Gandre, ND drallisongandre @gmail.com
Alvin Furuike, MD afuruike @hawaii.edu

Alysa Lavoie Amlavoie @westhawaiichc.org

Alysa Nguyen, ND info@dralysa.com

Alyssa Shimizu

Amina Moghul, DO

Amy Kogut, MD kogutamy@gmail.com

Andrew So, DO poohman74@hotmail.com

Andy Levin aclevin@hawaii.edu

Angela Gough, MD gougha@dop.hawaii.edu

Anita Jewell

Ann Hataoka

Ann Mashita

Anna Loengard, MD IDK@hawaii.edu

Anne Chipchase anne.chipchase@wellcare.com
Anne Sturgis, LCSW

Anniebeth Stallings anniebeth@sleepcenterhawaii.com
Anthony Lo, MD anthony@mangomed.org

Ardis Ono

Arlene Baldillo, DO

Arnold Serota, MD Arnieserota@gmail.com

Ashley Graham

Ashley Perkins aperkins@aerotek.com

Audrey Dierdorff edentmd808@gmail.com

Barbara Stanton

Baron Ching, MD bchingkahoola@gmail.com
Barry Blum, MD bonedoc.bb@gmail.com
Berdine Chong, MD

Bernard Chun, MD

Beth Giesting beth.giesting@hawaii.gov
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Blenn Fujimoto blenn.fujimoto@centralpacificbank.com
Bob Neuberger bob.neuberger@level3.com

Boyuan Cao, MD boyuan.cao@gmail.com

Brenda Camacho, MD bcamacho@hawaiiantel.net
Brian Tagalog britag@gmail.com

Bruce Best bbest@guam.net

Bryan Juan bjuan@hawaiipca.net

Camen Baybayan, MD drb@cbaybayanmd.com

Carl Taylor cwtaylor1@gmail.com

Carol Galper, PhD cgalper@hhsc.org

Catherine Takauye

Catherine Yamauchi cathy_yamauchi@hmsa.com
Cathy Bell, MD cbell@hawaiiantel.net

Cathy Nelson catherine.nelson@area-h.hcqis.org
Cecilia Alailima, MD

Charles Au charles@eca-advisors.com

Charlie Schlather, LCSW tcs7 @hawaii.edu

Chelsea Wong, PsyD wong6445@pacificu.edu
Chelsey Keola

Cheri Campbell

Chery Garvey, MD drchery@aloha.net

Cheryl Albright, PhD

Cheryl Gramberg

Cheryl Soo Hoo csoohoo@pghhawaii.com

Cheryl Zorn, APRN sharrazorn@gmail.com

Chessa Harris charris@ucera.org

Cheynie Nakano, MD

Chie Imamura chie.imamura@centralpacificbank.com
Choon Kia Yeo, MD ckyeomd@gmail.com

Christina Lee, MD clee@waimanalohealth.org
Christine Cabingabang-Tingcang cct@hawaiiqualitypo.com
Christine Sakuda csakuda@hawaiihie.org
Christopher Ayson, PharmD Christopher.Ayson@gmail.com
Christopher Hill, CHES cwshill@hawaii.edu
Christopher Linden, MD lindenfamilymc@gmail.com
Christopher Russell, PA carussell@westhawaiichc.org
Christopher Wakukawa cwakukaw@aerotek.com
Christy Gray, OT

Chrystal Dart cdart@aerotek.com

Cindy Paguyo

Clayton Chan, MD

Clifford Tanaka, MD

Coleen Haynes, MD coleenhaynes@yahoo.com
Colleen Inouye, MD ozland@maui.net



ATTENDEES

Constante J Flora, MD paul.flora@alohamedicalcenter.com
Craig Kadooka, MD hilointernalmedicine @gmail.com
Craig Shikuma, MD drcraig@shikumamd.com

Cristina Vocalan cvocalan@hawaiipca.net

Cullen Hayashida cullenhaya@gmail.com

Curtis Toma, MD

Cynthia Goto, MD cindygo@cjgoto.com

Cyril Goshima, MD cgoshima@hawaii.edu

Dailin Ye, PhD dailin.ye @doh.hawaii.gov

Dale Bartolome, MD daledbmd@msn.com
Dale Glenn, MD IDK@hawaii.edu

Damion Brown dbrown@hawaiihie.org

Dan Brinkman

Daniel Alicata, MD alicatad@dop.hawaii.edu
Daniel Lieberman, MD dlieberman@psychservers.com
Daniel Saltman, MD saltman@hawaii.edu
Daniel Ulrich, MD daniel.ulrich@doh.hawaii.gov
Daris Hao dkhaohawaii@gmail.com

Darryl T. Higa dhiga@hawaiihie.org

Dasa Harrell

Dave Lassiter dlassiter@wcchc.com

Daven Chun, MD

David Camacho, MD camacho@hirad.com
David Coon barthlen@sleepcenterhawaii.com
David Fox

David Griffith dgriffith@pmslic.com

David Roth, MD drroth@mind-bodyworks.com
David Saito, MD

David Smigel dalizas@gmail.com

Davis Rehuher rehuherd@dop.hawaii.edu
Dawn Asano, RN dasano@queens.org

Deb Kissinger, DO kissinger@dop.hawaii.edu
Deborah Birkmire-Peters, PhD dbpeters@hawaii.edu
Deborah Gardner, APRN deborahgardner5@gmail.com
Debra Neuberger lopaka4@msn.com

Dee-Ann Carpenter, MD deeannc@hawaii.edu
Delores Glover

Denise Pronesti, APRN degraloha@aol.com
Dennis Murakami, MD

Dennis Scheppers, MD

Dennis Wachi, MD dhwmdllc@gmail.com
Denton Gross dentongross@simplyopenlic.com
Derek Vale derek.vale@doh.hawaii.gov

Diana Joy Ostroff, ND

Diana Shaw, PhD dshaw@Ilanaicommunityhealthcenter.org
Dionisia Paeste

Divina Viernes dviernes@tccoh.com

Dominador Genio, MD dgeniojr@aol.com

Donna Kekoa kekoawahine@gmail.com

Donna Vallejo, APRN mladaomckenzieinc@gmail.com
Douglas Do, MD douglasdomd@gmail.com

Eddie Fox

Edward Peskin, MD ted@peskin.net

Edwin Dierdorff, MD edentmd808@gmail.com
Edwin Montell, MD drm@hilogastro.com

Edwin Yee, MD

Eleazar Dial

Elizabeth C Christenson, MD chimedical@hawaii.rr.com
Elizabeth Kiefer, MD

Elizabeth Lee, PharmD ELee.PharmD@gmail.com
Elizabeth Tam, MD tameliza@hawaii.edu

Elwood Kita, LSW jekita@hawaii.rr.com
Emmanuel Kintu

Erica Soderlind ejsode @outlook.com

Erik Anderson, APRN

Erika Greenwood egreenwood76@gmail.com

Erin Kalua, MD ekalua@gmail.com

Ethan Lee ethan@pacificbusinessvaluation.com

Ethel Charles
Q%

Eugenia Bonoan

Eusebio Paeste

Evangeline Tabieros, RN

Evelyn Hua evelyn@kidneyhi.org

Evette Allerdings msidhw@gmail.com WAW AL

Faith Hamamura fh77 @hawaii.edu
Floyd Yoshimoto

Forrest Batz, PharmD

Fran Becker becker.fran@gmail.com
Fran Poma fran.poma@hawaiilabs.com
Francis Chan fchan@hawaiihie.org
Frank Diaz frank@hawaiiehr.com
Fuchat Chan, MD

Gabriel Wong, MD
Gabriela Ortiz-Omphroy, MD gabyomphroy@me.com
Gabriele Barthlen, MD barthlen@sleepcenterhawaii.com
Galen Chock, MD gchock@aap.net
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Gary Cabot, MD puaalii@aol.com

Gary Glauberman, RN

Gary Inamine, MD

Gary Kimoto, MD

Gayle Stephens, MA glstephens@gmail.com
George Underwood, MD george.h.underwood.civ@mail.mil
Gerald Ching, MD

Gerald Hasty gerald.hasty@doh.hawaii.gov
Gerilyn Corpuz, RN gcorpuz@queens.org
Gershon Bergeisen, MD gbergeisen@gmail.com
Glen Sugiyama, MD docglen@gmail.com

Gloria Jean Ezekiel gjemdphd@gmail.com
Gloria Kanada stenby@aol.com

Gregg Kishaba gregg.kishaba@doh.hawaii.gov
Gregory Caputy, MD caputy_bliss@msn.com
Gregory Suenaga

H. Gingerlei Porter ginger@uhtasi.org

H. Hokulani Porter, APRN tusitala11 @hotmail.com
Han Park, MD

Harlan Mattos hmattos@queens.org

Harold Nilsson, MD haroldnilsson@gmail.com
Harry Chingon, MD

Helen Aldred Helen.X.Aldred@kp.org

Henry Lee Loy, MD

Herman Hoi

Hiram Young, MD hiramyoung@yahoo.com

Holly Ott

Hoon Park, MD hawaiiped@gmail.com

Howard Matsuura hmatsuura@waimanalohealth.org
Howard Neudorf, MD neudorf@hawaii.rr.com
Howman Lam, MD

lan Akamine
Ira Zunin, MD
Irene Hwang, MD ihwang@koolauloachc.org

Jaclyn Lindo, PhD

Jade Martinez

James Linden

James Lumeng, MD jmlumeng@hawaiiantel.net
James Templeman, MD jrtmd53@gmail.com
Jamie Boyd, PhD, FNP-BC boydj@hawaii.edu
Jana Lindsey jana.lindsey@va.gov

Jane Uyehara-Lock, MD jhu@hawaii.edu
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Janet Barbara El Sergany

Janet Gerardi

Janny Chen, MD jannyhchen@yahoo.com
Jared Sugihara, MD jsughara@outlook.com
Jasmine Waipa, MD jasmine.waipa@yahoo.com
Jason Hiramoto, DDS

Jason Laird, MD jasonmlaird@gmail.com

Jason Lam, MD

Jazzmine Billianor-Pinero jbillianor1 @gmail.com
Jeanellie Benitez Jeanellie.benitez@kp.org
Jeannette Koijane jkoijane @kokuamau.org

Jeff Gray jeff.gray@netcomcloud.com

Jeffery Labadie-Mendes jeff.labadie-mendes@nhch.com
Jeffrey Akaka, MD

Jeffrey Jones jeffrey@zrsystems.com

Jeffrey Lin, MD

Jeffrey Yu, MD

Jennifer Awakuni

Jennifer Brown

Jennifer Jones

Jennifer Krome, APRN jenbenhi@yahoo.com
Jenny Eads, APRN Jennyeads0221@gmail.com
Jenny Liu liujenny@hawaii.edu

Jenny Yamashita jnny@novonordisk.com

Jerris Hedges, MD

Jesilyn Kahauolopua

Jessanie Marques krhcai@yahoo.com

Jessica Yuen yuenj@hawaii.edu

Jill Miyamura, PhD

Jocelyn Chang, DO juilanic10@gmail.com
Jocelyn Fong, MD jocelynannfong@gmail.com
Joscelyn Li

Jody Montell jody@hilogastro.com

Joe Humphry, MD jhumphry@hawaii.rr.com
Joel Kobayashi, MD thomod@excite.com

Joey Kohatsu, MD joeykohatsumd@gmail.com
Johanna Vanderwerf johanna_vanderwerf@hmsa.com
John Istvan airforcemsc@aol.com

John Kurap, MD johnkurap@yahoo.com

John Melish, MD

John Parker

John Van Ornum, MD johnster57 @gmail.com
John Willis saltnpepper7513@yahoo.com

John Yanagihara

Johnette Kaluna jkaluna@hti.edu
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Jojo Youngs senioroptionshawaii@gmail.com
Jon Morikawa, MD
Jon Obara boysand@alohausi.com

Jonathan Griffin, MD Jonathan_S_Griffin@bcbsmt.com

Joseph Kohn, MD

Josephine Timas

Josh Green, MD joshuaboothgreen@yahoo.com
Joshua Tan, MD drjoshuatan@yahoo.com

Joy Soares

Judith Meyer, MD

Judy Mikami jmikami44 @gmail.com

Julie Asari, MD julieasari@hawaii.rr.com

Julie Mcgovern julie.mcgovern@practicewisely.com
Julita Montgomery

Jun Lu, MD

Ka Ohimanu Akiona, MD kaohimanu@hotmail.com
Kaeo Tam ktam@ucera.org

Kaipo Morales

Kalei Kaanoi

Karen Ann Rayos, MD krayos@hhsc.org

Karen Pellegrin, PhD karen3@hawaii.edu

Karlyn Pearl, APRN kkpearl@earthlink.net
Kasey Green kgreen@pghhawaii.com

Katherine Kim kekim@hawaii.edu

Kathleen Kaleikini

Kathleen Souza

Kathleen Sullivan, APRN ksulliva@hawaii.edu
Keaulana Holt Kholt@papaolalokahi.org

Keith Masuda keith.masuda@centralpacificbank.com
Keith Nagaishi keith.nagaishi@doh.hawaii.gov
Keith Woo, MD

Kelley Withy, MD, PhD withy @hawaii.edu
Kelli-Ann Voloch, MD voloch@hawaii.edu

Kelly Furuike furuikek@hawaii.edu

Kelly Luscomb, APRN Limukohu81@yahoo.com
Kelly Stern

Ken Akinaka

Ken Nagamori, MD

Kenneth Nakamura, MD kennethn@kapiolani.org
Kenneth Sunamoto, MD

Kenric Murayama, MD kenricm@hawaii.edu
Kevin Lemire

Kim Kuulei Birnie kkb@aloha.net

Kim Wischman, MD menehuna@gmail.com

Kimberly Kaohi kkaohi@ucera.org

Kimberly Kaya kkaya@hhv-hi.com

Kira Hughes kirawa@hawaii.edu

Kris Wilson kwilson@hhsc.org

Kristin Inouye

Kristen Kuboyama, RN kristen.m.kuboyama@kp.org
Kristen Yamabe

Kurt Humphrey, MD kurt.humphrey @doh.hawaii.gov
Kyle-Lee Ladao kladao.mckenzieinc@gmail.com

Lana Arakaki, MD

Lance Kagihara, MD

Lani Nagao lanikn@mckennarecoverycenter.com

Laura Coker Icok@novonordisk.com

Laura Reichhardt, APRN Irnr@hawaii.edu 9
Laura Travis, RN ?
Lauren Tulba laurentulba@gmail.com

Laverne Kia, MD AW A
Lee Castonguay castonguay@hawaii.rr.com [+ I )
Lei-Anne Jones ljones@teampraxis.com e
Leilani Kerr, APRN Ick1967 @gmail.com
Lena Osterlund, PT RehabEducationLtd@gmail.com
Leo A. Cortez, MD marklike @hawaiiantel.net

Lester Yim, MD lkcyim@gmail.com

Liana Kobayashi lianak@hawaii.edu

Liliane Kheng, MD liliane.kheng@kuhiomedical.com
Lillian Mccollum Icross@hawaii.edu

Linda Chu Takayama LTakayama@hawaii.rr.com
Linda Neuman neuman2@hawaii.edu

Linda Takai lindatakai@gmail.com

Lisa Morikawa

Lisa Pepple lisa.pepple @hawaiipacifichealth.org
Lisa Wong

Liza Smigel, MD lizasmigel@gmail.com

Lloyd Jones, MD lejones50@yahoo.com

Lloyd Kobayashi, MD lloydtkobayashi@msn.com
Lois Saruwatari, MD loissaruwatari@gmail.com
Lorene Barboza Ibarboza@cbaybayanmd.com

Lori Aoki

Lorna Lin

Louise Iwaishi, MD louisei@kapiolani.org

Lovedhi Aggarwal, MD aggarwal@hawaii.edu

Lucy Pascual lucy@sleepcenterhawaii.com

Luukia Ruidas, MD Iruidas@hotmail.com

Luz Medina, MD luzpmd®@aol.com
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Lyla Prather, MD hulagirimd@gmail.com

Lyndsey Ladao, APRN mladomckenzieinc@gmail.com
Lynsey Montell lynsey.montell@gmail.com

Lysandra Reveira tlysandra93@gmail.com

M. Stanton Michels, MD stanton.michels@doh.hawaii.gov
Mahealani Wailehua wendy.wailehua@kapiolani.org
Maile Sakamoto maile.sakamoto@doh.hawaii.gov
Marc Miyasaki, MD

Marcia Hamilton marcia.hamilton83@yahoo.com
Marcus Griffin, MD drmgriffin@mdvip.com

Maria Asis maria.asis@hawaiipacifichealth.org
Maria Rosario “Rose” Mabini, MD

Marife Aczon-Armstrong, RN maczon@queens.org
Marilyn Ladao mladaomckenzieinc@gmail.com
Mariji Clemente mariji.clemente@level3.com
Marjorie Ormsby marjorie.ormsby@sunovion.com
Mark Linscott

Mark Berthold MBerthold@hawaiihie.org

Mark Louie Domingo

Mark Porter, MD mjporter@hawaii.edu

Mark Richards

Mark Tafoya, MD doctafoya@gmail.com

Mark Wasielewski markwasielewski@hotmail.com
Marko Mijuskovic marko_mijuskovic@thewsp.com
Marlene Keawe mkeawe@hawaiiresidency.org
Marta Derieg, MD

Martha Khlopin getmartha@aol.com

Mary K Nordling, MD mnordling@hhsc.org

Mary Toves

Mary Tsukayama maryt@microdyne.biz

Masa Yamaguchi my@hawaii.edu

Matt Okahata mokahata@hawaiipca.net

Maureen Shannon, APRN maureens@hawaii.edu
Mavis Okihara

Maylyn Tallett, RN

Meera Ramayya, MD pedsendoclinic@me.com
Megan Calais mcalais@TeamPraxis.com

Melanie Payanal, MD mmann@hawaii.edu
Melissa Walker hawkhealthmanager@gmail.com
Melkarth John Raqueno, RN karthraqueno@gmail.com
Melvin Inamasu, MD msi@hawaii.rr.com

Melvin Wong, MD

Meredith Loo meredith.a.loo@gmail.com

Mert Gambito
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Michel Danon michel_danon@hmsa.com
Michelle Tagorda tagordam@hawaii.edu
Michelleen Perreira

Midge Wright

Mike Kim michael.kim@centralpacificbank.com
Mike Matwichyna mmatwichyna@yahoo.com
Miles Greenberg, ND littlelongon@yahoo.com
Milton Ackerman, MD

Mimi Yoshida

Mingsang Lin, MD

Minolu Cheng, MD minolucheng@gmail.com
Miriam Chang, MD turbochang@hotmail.com
Missie Wasielewski magaret.wasielewski@ah.org
Miyuki Hannemann

Money Atwal matwal@hhsc.org

Monique Van Der Aa mvanderaa@hawaiipca.net
Monsicha Dinh, MD

Montavia Madison mmadison@medicity.com
Muriah Moises, RN muriah.aquino@kuhiomedical.com
Mya Moe Hla, MD mhla@kkv.net

Myra Ching-Lee myra.ching-lee @doh.hawaii.gov

Nadine Owen nowen@hawaiihie.org

Nadine Tenn Salle, MD nadinet@hawaii.edu
Nadine Tse

Nancy Luckie, MD nancycluckie @gmail.com
Nancy O’Connell

Nancy Smiley, MD docflyboy@me.com

Naomi Leing

Napualani Spock nspock@yahoo.com

Natalie Pagoria, MD npagoria@hawaiihie.org
Nicholas Peterson

Nicole Apoliona, MD nicoleapoliona@gmail.com
Nikki Inamine, MD

Noah Frost

Noe Ladds

Noelani Apau-Ludlum, MD Apauludlum@aol.com
Nora Katz

Oreta Mapu-Tupola otupola@gmail.com
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Pamela Sebastian, MD

Pat Poe

Patricia Heu, MD patricia.heu@doh.hawaii.gov
Patricia Lange-Otsuka, EdD, APRN potsuka@hpu.edu
Patricia O’Hagan, PhD ohaganp@hawaii.edu
Patrick Drumeller

Paul Esaki, MD paulesaki@gmail.com

Paul Lin, MD lornaplin@yahoo.com

Pete Sybinsky

Peter Alexandratos petera37 @hawaii.edu
Peter In, MD hipai@aol.com

Philip Suh, MD phil@drsuh.com

Pono Chong

Pradeepta Chowdhury, MD

Pua Kaivelata pkaivelata@waimanalohealth.org
Puni Kekauoha punikekauoha@gmail.com

Qin Tan agtan@hawaiihie.org

Rachel Kohatsu rachel.joeykohatsumd@gmail.com
Ramon Sy, MD rsymd217@gmail.com

Ramona Augustin, RN anuheaprescott@yahoo.com
Randall Hata

Ranjini Kandasamy, MD

Ray Shiraishi ray @kidneyhi.org

Raymond Tamura, MD aviamed@hawaii.rr.com
Raymond Yeung

Reece Uyeno, PharmD

Rhonda Chong rchong23@gmail.com

Ricardo Custodio, MD

Richard Banner, MD richard.banner@wellcare.com
Richard Bidleman richard@bidleman.net

Richard Polendey

Ricky Zheng ricky @zrsystems.com

Riki Tanabe

Robbyn Takeuchi, LCSW

Robert Carlisle, MD

Robert Hirokawa rhirokawa@hawaiipca.net
Robert Howe

Robert Slike rslike@waimanalohealth.org

Robin Pilus

Robin Tagabi rtagabi@hawaiihie.org

Rodney T. Ono, MD rodono@aol.com

Roger Kimura, MD

Rogil Peralta

Roland Ter, MD

Romala Sue Radcliffe romala@yahoo.com

Ron Teramoto, MD

Ronald Lee, MD ronolee @hotmail.com

Ronald Morton, MD drron@ronaldmortonmd.com
Ronald Paik ronald.paik@doh.hawaii.gov

Rory Kaneshiro rory@hawaii.edu

Rosemary Linden rosemarylinden73@gmail.com
Rosie Davis rosiedavis777 @yahoo.com
Roxanne Bhattacharya, MD rbhattacharya@mauimed-
ical.com

Roy Ebisu, MD ebisur001 @hawaii.rr.com
Roy Magnusson, MD

Russell Kinningham kinningh@hawaii.edu
Ruthie Reyes ruthier@kapiolani.org

Ryan Honda, MD ryanhonda@yahoo.com

S Ooka

Sam Kong repkong@capitol.hawaii.gov
Samual Paltin, DO satpaltin@gmail.com
Samuel Hawk, MD lavenderclinichawaii@gmail.com
Sandra Dyel sdyel@honolulu.gov

Sani Asuao

Sarah Feenstra, DO

Scott Daniels, PhD scott.daniels@doh.hawaii.gov
Scott Fukuyama sfukuyama@queens.org

Scott Gallacher, MD sgallacher@queens.org

Scott Himeda, MD scott.himeda@gmail.com

Scott Kurosawa scott.kurosawa@centralpacificbank.com
Scott Morimoto smorimoto@rehabhospital.org

Sean Childers seanchilders@gmail.com

Sean Okamoto

Shaila Haili

Shannon Ray, PA shannon@mangomed.org

Sharon Barfield, RN

Sharon Vitousek, MD vitousek@nhop.org

Sharyl Shultz, MD

Shauna Paylor, MD shaunapaylor42@hotmail.com
Shelley Hee, RN shee@cmoptions.com

Sheri Richard aileenyeemd@gmail.com

Sherri Tisza, MD drsherritisza@gmail.com

Shreya Jani

Sonia Young, RN soyoungrn@aol.com

Spencer Kwak, MD

Spencer Lau, DO drspencerlau@hotmail.com
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Stephanie Chung, RN schung@chaminade.edu
Stephanie Marshall, APRN smarshal@hawaii.edu
Stephen Bradley, MD sbradley@wcchc.com
Stephen Collins

Stephen Kemble, MD sbkemblemd@gmail.com
Stephen Lung steve_lung@hmsa.com

Stephen Miyasato, MD miyasato@gmail.com
Stephen Tenby, MD stenby@aol.com

Sterling Kaleikini kaleikinis@kahi.org

Steve Arter IDK@hawaii.edu

Steve Evans sevans@kaimukimedical.org

Steve Sakamoto steve.sakamoto@doh.hawaii.gov
Steven Dang, MD

Steven Hurlbut steven.hurlbut@bstusa.com
Steven Sameshima, MD samesharky @hawaii.rr.com
Stuart Lerner, MD stuartlerner@hotmail.com
Stuart Rusnak, MD sturusnak@yaho.com

Susan Hunt susan.hunt@nhch.com

Susan Mochizuki smochizuki@ponocorp.com
Sydney Tatsuno, MD

Sylvia Belcher dhbelcher@gmail.com

Sylvia Sonnenschein, DO doctoc2001 @yahoo.com

Takenaka Wayne, RT waynet@kapiolani.org
Tammy Lem, MD tammy.lem@gmail.com
Tammy Tripp ttripp@hawaiihie.org

Teresa Gonsalves, LSW tgonsalves@waimanalohealth.org
Teresa Porter tporter@hawaii.edu

Thaddeus Pham thaddeus.pham@doh.hawaii.gov
Thao Hartford thao.hartford@kp.org

Theresa Wee, MD tweemd_weepeds@live.com
Thomas Lau, MD

Thomas Okamura tommy@uhtasi.org
Thomas Welter, PhD drthom44@gmail.com
Tiffinie Kiyota kiyotat@dop.hawaii.edu

Tim Coulter tcoulter@medicity.com

Tim Unten

Tomo Hirai

Troy Tamashiro ttamashiro@teampraxis.com

Valerie Yontz, PhD, RN vyontz@hawaii.edu

Venkata Ramayya ramayya@me.com

Venkataraman Balaraman, MD vbalaraman@kapiolani.org
Victoria Hanes, PsyD VKhanes@westhawaiichc.org
Victoria Mizumoto

Victoria Wang, MD victoriawangmd@gmail.com
Virginia Hatch-Pigott, MD vhatchpigott@gmail.com
Virginia Pressler, MD

Vladimir Sasic vladi_sasic@glic.com

Wailua Brandman, APRN wailua@aya.yale.edu
Wallace K. C. Chun, MD wkc.chun@gmail.com
Wayne Fujita, MD

Wayne Fukino, MD nfukino17 @gmail.com
Wendy Kobayashi

Wil Kouke wil@microdyne.biz

Wilfredo Tungol

Will Scruggs, MD

William Dang, MD wmdang@hotmail.com
William Lawrence, MD waikoloamedicalarts@gmail.com
William Pearl, MD

Willis Chang

Wini Fronda

Yesid Romero, APRN yesid@hawaii.edu
Youngkyo Kim, MD

Yvonne Cox, LPN

Yvonne Gilbert gilbertyvonne @hotmail.com
Yvonne Jones

Zoya Zaki zoya@kidneyhi.org

“I look forward to the day when every individual in
the state has access to the kind of coordinated care
that | have through my health system. We could get
there with the Hawai‘i Health Information Exchange,

which will allow us to connect all providers in the
state with each other and their patients.”

U'llani Arakaki ehoiikapono@gmail.com
Un Mei Pan

V. Ted Leon, MD vleon@hawaii.edu
Valerie Gallo, MPH vgallo@hrsa.gov
Valerie Sonoda vbc6025@yahoo.com
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Director of Health
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AGENDA

2015 Hawai‘i Health Workforce and Health I'T Summit
The Future is Now
Saturday, September 19, 2015, 8:30 am - 5:00 pm
Sheraton Waikiki Hotel & Resort

BREAKFAST
Welcome and Update on Hawai‘l's Healthcare Legislation

8:30 - 8:45

am "
Hawai‘l Senator Josh Green, MD

The Promise and Peril of HIT: May You Live in Interesting Times
Jon Griffin, MD, MHA

Reducing Costs Hawai'l The One-on-one
ol Health Successful Financial

10:30 am - Transforming W(?rlffbl‘ce Job Search Consultations
12:00 pm Chire Statistics and  (non-CME) (non-CME)

Innovations
12:00 pm BUFFET LUNCH

12:15 - 1:45 11 Rules To Transform Hell-th Care in Hawai'i and the U.S.
pm Carl Taylor, JD

Integrating Making Meaningtul I'T Security Exit Planning

Behavioral Technology Use and Your For All Ages
Health and Work For Update Practice Panel
Primary Care; You, (non-CME)
Rural Hawaii Not Against
1:50 — 3:25 Case Studies You
pm Panel
Maui Molokai Lanai Honolulu Oahu

AND

Hawaili HIE I'T Reaching ICD-10 Community Entry Planning
3:30 - 5:00 Future of HIE Rural It's Here t Health Record For All Ages;
and Community Communities > HEELE L0 and QCPIN Ideas and
pm Based Initiatives Through Stay Referrals Challenges
Project ECHO Management Panel
On-Boarding (non-CME)

Panel

\Y EXID Molokai Honolulu Oahu

PowerPoint and video presentations of sessions and keynote speakers

will be available at www.ahec.hawaii.edu and www.hawaiihie.org




